
SOFTWARE LICENSE – CALIFORNIA SALES TAX 
QUICK REFERENCE GUIDE

How will the acquired software be distributed to you?

Electronic
Download

Only

Exempt from CA sales tax.

PLEASE NOTE:
Subsequently purchased
licenses that are directly
dependent upon initially 
purchased hard copy 
media for installation are 
subject to CA sales tax.

*“ELECTRONIC DOWNLOAD ONLY” TEXT FOR, AGREEMENTS, POs AND INVOICES:
“All products purchased under this agreement are available via electronic download only.  No tangible 
media or documentation will be available or shipped under this agreement.  Access to the products 
purchased under this agreement is in no way dependent upon any tangible media that may have been 
received prior to, or separately from this agreement.

To support the California Sales and Use tax exempt status of electronically downloaded software allowed 
under California Regulation 1502(f)(1)(D), vendor invoices for all purchases made under this agreement 
must accurately reflect that distribution is solely via electronic download and that no tangible media or 
documentation will be shipped or received by the University of California.”

*The information below will apply in most situations.  If you encounter special circumstances outside of the
parameters below, please consult with your campus Technology Acquisition Support (TAS) representative
(http://www.ucop.edu/irc/tas/tasreps.html).

Hard Copy 
Media 

(CD, DVD, etc.)

Use “Electronic Download 
Only” text below on

Agreement, PO, & Invoice.

Subject to CA sales tax.

PLEASE NOTE:
Subsequently purchased
licenses installed via 
electronic download only
are exempt from CA 
sales tax.
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SOFTWARE MAINTENANCE – CALIFORNIA SALES TAX 
QUICK REFERENCE GUIDE

Does the vendor require the purchase of maintenance
in order to use the software being acquired?

YES

Mandatory Maintenance

NO

Optional Maintenance

How was the acquired 
software originally 
distributed to you?

How will the updates and
upgrades be distributed

to you?

Electronic
Download

Only

Hard Copy
Media

(CD, DVD, etc.)

Electronic
Download

Only

Hard Copy
Media

(CD, DVD, etc.)

Subject to 100%
CA sales tax.

How will the 
updates and
upgrades be 

distributed
to you?

Subject to 50%
CA sales tax.

Exempt from
CA sales tax.

Electronic
Download

Only

Hard Copy
Media

(CD, DVD, etc.)

Exempt from
CA sales tax.

*The information below will apply in most situations.  If you encounter special circumstances outside of the
parameters below, please consult with your campus Technology Acquisition Support (TAS) representative
(http://www.ucop.edu/irc/tas/tasreps.html).
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